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Accounting and Core Return Policy For Rapair Parts

Accounting Policy:
A. All past due invoices will be charged 1.5%

interest per month.
B. All returned checks are handled through FARS Marketing

(an electronic check recovery group).
C. There will be a 15% restocking charge on all
returned parts for refund or credit

D. Accounting inquires:
Call: (256) 772-3829 Ext 233

Fax: (256) 772-5701
Technical Support:
The technical support department is available to marine
service technicians to help troubleshoot ignition related

problems.
Call: (866) 4-CDI-TECH (866-423-4832)

Please use this number for technical support calls.

Ordering:
Call 1-800-467-3371 (4-order-1)
For the location of the nearest distributor.

Fax orders to: (256) 772-5701.

Core Returns:
Cores should be returned to:
111 Commerce Circle
Madison, AL 35758
See page 3 for the new core policy.
For shipping labels, or to obtain a UPS call tag,
Call: 1-800-467-3371 Ext 206
Freight charges on all core returns of 25 pounds or more
will be paid by Rapair/CDI. Some core shortages may be
critical and cores may be required in advance for repair.
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This warranty is subject to the following conditions of a CDI product proven defective by reason of improper workmanship

or materials.
1) All warranted items must be returned with a completed Return Authorization Form and returned to
CDI Electronics 111 Commerce Circle Madison, Al 35758.
(Call 1-800-467-3371 Ext 206 to request a Return Authorization Form)
Warranty items for Fluke & Stevens should be returned to those factories: Fluke (see page 66-71); Stevens (see page 61)
2) CDI products are warranted to the retail purchaser from the date of sale and/or installation provided a copy of the

sales order accompanies the return of the product.
3) Parts returned for warranty without a sales invoice, or proof of purchase, will be subject to warranty coverage based

on the date of manufacture as marked on the product label (see below)
4) The warranty period for CDI and Rapair products are as follows:
« CDI Electronics Ignition Modules and Stators: 2 Years (Except OMC & Force stators-1 year)
2 Years

« CDI Wiring Harnesses:
« Rapair Products (P/N with R prefix):

« Distributed Items (Fluke, Stevens, etc.):

1 Year
Per Manufacturer
1 Year

« All Other CDI Electronics Products:
5) This warranty does not apply to; (a) products damaged by accident, misuse, abuse, improper installation, or any acts

of God, (b) if the product is altered or repaired by anyone other than CDI Electronics

6) Any part being returned with cut wires will incur a $30.00 service charge
7) CDI will have no obligation under this warranty with respect to installation errors made by an individual, the servicing

dealer and/or his/her technician.
8) Should this product prove defective in workmanship or material, the remedies shall be repair of replacement at the

discretion of Rapair/CDI Electronics.

9) Except to the extent prohibited by applicable law, all implied warranties made by Rapair/CDI in connection with this
product are finite in duration to a period of one (1) or, two (2) years, depending on the item as described above, from
the date of installation, and no warranties whether expressed or implied shall apply to this product after said period.
Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation or incidental

or consequential damages, so the above limitation or exclusion may not apply to you

Important Notice!
Warning: Do not remove the label for any reason. If removed, the label will leave the word void on the unit, and this will immediately void the
product’s warranty (shown below right). If you need a part without a label, for any reason, this must be requested at the time of order.

If the label is removed
for any reason this
pattern will be left on the
unit and the product’s
warranty coverage will

CDI Electronics warranties it's
parts for 1 to 2 years from the
date of manufacture. If a copy of
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date marked on the label.

: 866-4-CDI-TECH « FAX: 256-772-5701

2 QUICK STRIKE IGNITION PRODUCTS » TECH SUPPORT:




